Squelch that urge to tell at your teen-ager by University of Montana--Missoula. Office of University Relations
University of Montana 
ScholarWorks at University of Montana 
University of Montana News Releases, 1928, 
1956-present University Relations 
12-17-1999 
Squelch that urge to tell at your teen-ager 
University of Montana--Missoula. Office of University Relations 
Follow this and additional works at: https://scholarworks.umt.edu/newsreleases 
Let us know how access to this document benefits you. 
Recommended Citation 
University of Montana--Missoula. Office of University Relations, "Squelch that urge to tell at your teen-
ager" (1999). University of Montana News Releases, 1928, 1956-present. 16381. 
https://scholarworks.umt.edu/newsreleases/16381 
This News Article is brought to you for free and open access by the University Relations at ScholarWorks at 
University of Montana. It has been accepted for inclusion in University of Montana News Releases, 1928, 
1956-present by an authorized administrator of ScholarWorks at University of Montana. For more information, 
please contact scholarworks@mso.umt.edu. 
 ̂ The University of
Montana
UNIVERSITY RELATIONS • MISSOULA, MT 59812 • 406-243-2522 * FAX: 406-243-4520
This release is available electronically on INN (News Net.)
Dec. 17, 1999
Contact: Jeanette Stangl, (406) 327-7145.
SQUELCH THAT URGE TO YELL AT YOUR TEEN-AGER
By Terry Brenner 
University Relations
When parents and their teen-agers clash, adrenaline starts pumping, and all too often 
the yelling begins. Few would confess to any enjoyment of this turn of events.
It can be different, says Jeanette Stangl, a licensed clinical social worker at Vydas 
Resources Inc., which handles The University of Montana’s Faculty/Staff/Family Assistance 
Program. Speaking from years of experience in counseling and mediation, Stangl offers some 
advice to parents looking for a way to avoid unpleasant confrontations.
“Stay in a parent role, an adult role, and don’t get hooked into fighting like a teen­
ager,” she says. “If you find your temper rising, give yourself some time before responding to 
ycur teen. Remember, it takes 30 minutes for the adrenalin to subside when you get angry.”
Maybe take a walk and rehearse what you want to say, she says. Don’t get in a position 
of having to respond immediately. You may say something you later regret.
In her work with parents, Stangl recommends four simple rules:
■ Show respect for your teen-ager and expect the same in return. Name calling on 
either side is not OK.
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“It’s easy for parents to go from complaint to criticism and contempt in the language 
they use with their teens,” she says. “It’s important to distinguish.” She clarifies this way:
A complaint is specific, limited to one situation. It states how one feels. For example, 
“I’m upset because you didn’t take the garbage out tonight.” A criticism tends to be global and 
include blaming. Criticism often contains the word “always” or “never.” An example would 
be “You never take out the garbage. Now it’s overflowing, and it’s your fault.” Contempt adds 
insult to the criticism as in “You idiot, why can’t you ever remember to take out the garbage?” 
Complaining is a legitimate form of parental guidance. A complaint keeps the problem 
separate from the person it’s leveled at, Stangl says. It acknowledges unmet expectations 
without blaming or belittling anyone.
■ Listen and ask questions. If your teen-ager doesn’t do his or her homework, resist the 
impulse to say, “Do it or else.” Those are fighting words that will probably backfire. Try 
instead to find out why your son or daughter resists studying.
■ Offer choices and help brainstorm for solutions. Provide an outside perspective on a 
problem, but don’t tell your teen-ager how to operate. Help figure out the problem and then 
stand aside and let the consequences happen.
“Let your children know you have confidence in their ability to make decisions they 
need to make,” Stangl says. “If they goof, don’t say, ‘I told you so.’ Do say, ‘I’m sorry that 
didn’t work out. What could have made it different?’”
Resist being the “helicopter” parent who hovers over, rescues and protects, Stangl 
says. Empowering teen-agers to make their own decisions, live with their mistakes and grow 
through the consequences, she says, is what parental love means for an adolescent. It’s good
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to remember that the cost of a teen-ager’s mistake is much cheaper than what he or she would 
pay to learn the lesson later on.
■ Pick your battles wisely. Don’t try to control situations you can’t control.
“Parents don’t have control over their children’s grades or their choice of friends, for 
example,” Stangl says. “Don’t tell your teen-ager not to hang out with certain friends, because 
you’ll never win that battle.” If you take a hard line, make sure it’s about something you can 
enforce — like doing chores or turning down loud music.
Avoid making your teen-ager defensive, she says. Open-ended questions may help here. 
But sometimes no matter what you say or how tactful you may be, your teen-ager will appear 
not to hear.
“They won’t acknowledge your input or wisdom at this stage, so don’t wait for that,” 
she says. “Know that they are observing you as a model for behavior. Just say what you need 
to say and provide space for them to make their own decisions. This is part of letting go.”
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